GALACTICTREK UNIVERSE

Privacy Policy

Effective Date: September 1, 2026

GalacticTrek Universe respects your privacy and is committed to protecting personal information you
may provide while using our website, digital platforms, social media pages, online stores, videos, and
other services (collectively, the “Services”). This Privacy Policy explains what information we may collect,
how we may use it, and the choices available to you.

1. Information We May Collect

Depending on how you interact with GalacticTrek Universe, we may collect information such as:

* Contact information, including your name, email address, or other information you voluntarily provide
when contacting us.

* Order and transaction information related to purchases made through third-party payment processors
or storefronts.

¢ Information you choose to submit through forms, surveys, comments, social media interactions, or
other communications.

2. How We Use Information

We may use collected information to:

* Operate, maintain, and improve GalacticTrek Universe and its Services.

* Respond to questions, requests, and customer support inquiries.

* Process or facilitate purchases and provide related customer service.

e Communicate updates, announcements, promotions, or other information when permitted by law.
* Understand how visitors use our Services and improve content and functionality.

* Protect the security and integrity of our Services and comply with applicable legal obligations.

3. Payments and Third-Party Services

GalacticTrek Universe may use third-party services for payments, website hosting, analytics, social
media, video hosting, printing, fulfilment, or other business functions. These third parties may collect or
process information according to their own privacy policies.

GalacticTrek Universe does not necessarily receive or store full payment card information when

payments are processed through a third-party payment provider. Please review the privacy policies of
any third-party service you use in connection with our Services.
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4. Cookies and Similar Technologies

Our website, unless applicable by third-party service providers, will not have the use of cookies, log
files, analytics tools, or similar technologies to remember preferences, understand website traffic, and
improve the user experience.

You may be able to control or disable cookies through your browser settings. Please note that disabling
certain cookies may affect the functionality of some third-party services.

5. How We Share Information
GalacticTrek Universe does not sell personal information as a business practice. We may share
information when reasonably necessary with:

» Service providers that help operate our Services.

* Payment processors and commerce platforms involved in a transaction.

* Hosting, analytics, communications, printing, or fulfillment providers.

* Government authorities or other parties when required by law or necessary to protect rights, safety, or
security.

* A successor organization in connection with a merger, acquisition, reorganization, or transfer of assets,
where permitted by law.

6. Data Retention

We may retain personal information only for as long as reasonably necessary for the purposes described
in this Privacy Policy, including operating our Services, completing transactions, resolving disputes,
maintaining records, and complying with legal obligations.

7. Data Security

We take reasonable administrative and technical measures intended to protect personal information.
However, no method of transmitting information over the internet or storing information electronically is
completely secure. Therefore, we cannot guarantee absolute security.

8. Children’s Privacy

GalacticTrek Universe is not intended to knowingly collect personal information from children under the
age of 13 without appropriate parental consent. If you believe that a child has provided personal
information to us in violation of applicable law, please contact us so that we can review the matter and
take appropriate action.

9. Your Privacy Choices

Depending on your location and applicable law, you may have rights regarding your personal
information, including the right to request access, correction, deletion, or information about how your
data is processed.

You may also opt out of promotional communications by following the unsubscribe instructions in an
email, where applicable, or by contacting us directly. Some communications related to transactions,
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security, or account administration may still be sent when necessary.

10. External Links

Our Services may contain links to third-party websites, platforms, videos, stores, or social media
services. GalacticTrek Universe is not responsible for the privacy practices, content, or security of
external services. We encourage you to review the privacy policies of those third parties before providing
personal information.

11. Changes to This Privacy Policy

GalacticTrek Universe may update this Privacy Policy from time to time. When changes are made, the
“Effective Date” at the top of this document may be updated. Your continued use of our Services after an
updated Privacy Policy becomes effective may be subject to the revised policy, as permitted by
applicable law.

12. Contact Us

If you have questions, concerns, or requests regarding this Privacy Policy or how GalacticTrek Universe
handles personal information, please contact GalacticTrek Universe through the contact method
provided on our official website or official social media channels.

13. Important Notice

This Privacy Policy is intended as a general privacy statement for GalacticTrek Universe. Privacy
requirements can vary depending on the jurisdictions in which you operate, the information you collect,
and the third-party services you use. For business-specific legal compliance, this policy should be
reviewed and customized by a qualified legal professional.
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